Michael Walker

My internship experience was with JEA. It was not the field that | wanted to go in but
it was a lot of good learning experiences. My boss Mr. Larry and his groups he worked
with helped me settle in with the system. This internship experience wasn’t much of
me doing things it was more of me listening and watching.

Some things we did was share information about myself, review my resume, fix it up,
office etiquette’s, daily meetings, set ups, and important sites. How we did my resume
was he told me what | was missing like description for the activities and other topics.
For office etiquette’s | had to watch a video about the dos and don’ts in an office and
write two paragraphs about it. In the daily meeting, | participated in Set-ups is basically
letting the new people that come to JEA and set up their accounts. For important sites
| learned about all the JEA websites that the cybersecurity teamwork for.

In conclusion, the experience was good but not exactly what | expected. Although it
was at JTA, my actual role/responsibilities did not align my aspiration. Nevertheless,
| am grateful for the experience.



